CUSTOMER LOYALTY REWARDS PROGRAM

Level of Participation:

d Bronze Member (1.0% Cash Rebate on qualified purchases)
d Silver Member (1.5% Cash Rebate on qualified purchases)
a Gold Member (2.0% Cash Rebate on qualified purchases)

d Platinum Member (2.5% Cash Rebate on qualified purchases)
SPECIAL NOTICE: Receive an additional 0.5% rebate when placing your orders “On-Line”

I agree to the terms and conditions set forth in the above “Customer Participation Requirements”.
Organization’s Name:

Address:

City: State  Zip Code
Phone: Fax:

Authorized Agent’s Signature: Title:

Authorized Agent’s Name: e Date:

COS Acct. Manager’s Signature: Date:

COS Financial Manager’s Signature: Date:

(Each signature may be applied electronically and this signature carries the same validity as a hand applied signature)

LOYALTY REWARDS PROGRAM RULES

1. There is no limit to the amount of Cash Back Rewards you may receive. You will receive a quarterly statement
that tracks your total purchases and rewards.

2. Cash Back Rewards are earned on “Net Purchases” only, which means purchases of goods and services excluding
any return credits, charge backs or sales taxes. Net purchases do not include, and rewards are not earned on, finance
charges, past due invoices or any other non-purchases transactions. Other exclusions apply. (See Criteria #3 under
Customer Participation Requirements).

3. Rewards are paid by check to the order of the Organization or Company named on the account and will be generated
quarterly, payable by the 25" following the end of quarter.

4. Rewards are not available in the form of reductions in the amount of any account payments due.
5. Cash Back Rewards are earned based on the actual level of purchases and not on the level of participation selected

6. To earn and receive Cash Back Rewards, your account must be open and in good standing. If your account is
voluntarily or involuntarily closed, no disbursement will be made of any earned rewards. If account status is never
returned to good standing, any earned rewards will be forfeited.

7. COS assumes no tax liability for Cash Back Rewards earned or paid on your account. However, COS will book
your Cash Back Rewards as a sales discount.

8. These Cash Back Rewards program rules are not provisions of your COS Account Agreement, and COS reserves
the right to change or discontinue this Loyalty Rewards Program or any of its features or to change any of these
Loyalty Rewards Program rules, at any time without notice.

9. Please refer to the Customer Participation Requirements page for the levels of participation offered and the
beginning/expiration dates of this program.

10. Cash Back Rewards are payable from the date of sign-up til the expiration date of this program.

If you do not meet the minimum requirement and satisfy the credit terms established your participation in this program will be discontinued. Participation
levels may be changed i.e. upgraded or downgraded at the discretion of either party based on overall purchases.

Consolidated Office Systems, all rights reserved. The reproduction or utilization of this work in whole or in part in any form or by any electronic,
mechanical, or other means now known or hereafter invented, xerograph, photocopying, and recording, and in any information storage and retrieval
system is forbidden without the written permission of COS".
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